
Customer information 

1.            Identity of the contracting party  

The contract of using the online repertory is concluded with:  

Ravi Roy Teaching and Research Institute for Homeopathy 

Burgstr. 8

82418 Riegsee-Hagen, Germany

2.            Steps until conclusion of the contract  

Step 1: Filling in the registration form

Step 2: Summary of your data in an overview

Step 3: Bindingly submitting the registration; therewith the order is being placed

By placing an order you make a binding offer for concluding a contract of using the online 

repertory of Ravi Roy. The presentation of our services on our website does not constitute a 

binding offer on our part. The first confirmation email only affirms receipt of your order and 

is not to be regarded as a declaration of acceptance. Our acceptance of your offer of contract 

will follow by sending your registration data at the latest. 

3.            Possibility of t  echnical adjustment  

After having entered your data a summary of the order data will be displayed. Here you can 

alter your order data by clicking the “back” button. By clicking “register” the order is being 

placed.

4.            Complaints  

Please send any complaints to: 

Ravi Roy Teaching and Research Institute for Homeopathy 

Burgstr. 8

82418 Riegsee-Hagen, Germany

Fax:  0049 (0)8841-4298

Email: info@roy-repertorium.de



5.            Storage of the contract  

Your order data are saved at our company. 

After having logged in you can check your data by selecting the menu item “My data” (only 

the customer’s master data, no information on the contract).

In addition, you will receive all relevant contract data in an email, which can be printed out. 

Sincerely  yours

Ravi Roy Teaching and Research Institute for Homeopathy 


